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This privacy notice describes how Medtronic (‘we’) collects and uses information about you (“personal data”) 

that is collected through the Cortex solution. This web-based solution offers a kiosk to manage access to the 

applications made available to users by the medical institution. 

In this privacy notice, we’ll tell you what personal data we obtain about you, how we use that information, 

with whom we share it, what rights you have regarding your information, and how to contact us to exercise 

these rights. 

This privacy notice applies to the situation where we provide the Cortex solution to your medical institution 

and process, as a “data processor”, your personal data on their behalf and upon their instructions. In such 

cases, the medical institution is responsible (as the data controller) for how your personal data is used when 

using the Cortex solution.  

For instances, the initial user enrollment on the Cortex website and the management of your user account 

will be done as instructed by your medical institution.  

Data Sharing 

In the context of delivering the Cortex solution to your medical institution, we may share your personal data 

with certain categories of third parties, including Medtronic affiliated companies and relevant third-party 

service providers (e.g., MN Santé) who act upon our instructions.   

International Transfers 

In some cases, Medtronic may transmit, or store personal data collected and processed on the Cortex solution 

on your medical institution’s behalf to affiliates and service providers in other countries. We will only 

transfer personal data as allowed by applicable law to further the purposes identified by your medical 

institution. Where personal data is transferred to another country, we take administrative and technical 

measures to ensure adequate safeguards and protections are applied as provided for by applicable law. For 

more information on the safeguards implemented, please reach out to your medical institution. 

Data Retention 

We will only keep your personal data for so long as necessary to fulfill the purposes identified by your medical 

institution, as set out in this privacy notice or as required by law. 

 

Your Rights 

You may have some rights relating to the use of your personal data on the Cortex solution, depending on 

applicable laws. If you wish to exercise any of your rights, please contact your medical institution. 

Updates to this Privacy Notice 



This privacy notice may be updated periodically to reflect changes in the way your personal data is processed 

when using the Cortex solution. We will indicate at the top of the privacy notice when it was most recently 

updated. 

 


